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6. Modural

7. Improving

8. Evolutionary

9. Radical

10. Incremental
11. Discontinuous
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13. Imitative
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14. Business System

15. Trott

16. Material Requirements Planning
17. Commercial Marketing



I JIT)
Wl ol 03l 0L 5 Jsdr 53 Slesle sl 5 615l (IS 5 sba,

Ssle 60915 plgl N dyar

sl glsl Ju i gl 3,
Ayl s Jpame 1447 S \
Sl 551k Gl Gl b o game Yoot Sl ¥
Solsl 5 Aul b J sean AERYA ERHP Y
(bl OUSLE) ol (Al B s Jsae) AR~ P ¥

dl{)bh}ﬁﬂ.’ﬁ;%\ﬂﬂjw Youp U.})Ub} o)
CJLAJ;-)J.@”\JA‘JW Yorv 45}\ 7
QQ;lJLA\)&Li)ULi (solsl st Youv R IR %
6)\2‘),\;;”\}5‘;!%» YerA N A

Solsl g o YA SU q

Jpams  YeiA 130 Ve

ol 5550 (sl il b oJ g AREVA u.:}.}l N
(6)l>l)v.<£j)5‘,;,<5) Lol By Sl Yeoq by \Y
@uju})ljp‘,\%\;‘dw Yol S s oeols Y

26. Business Process Re-enginnering
27. Total Quality Management
28. Just in Time
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Abstract

The dairy industry in Iran is one of the most important markets with high
diversity of innovation, as well as the scientific advancements in this highly
competitive and full of turbulence environment, So for each company to enter the
dairy market and its continuous longevity, it is necessary to develop a series of
indicators such as innovation identifying opportunities and threats of the
company, innovation in customer satisfaction, risk management, innovation in
product presentation, service and product quality, flexibility ability to structure
and refine processes and organize and enhance the productivity of human
resources, business intelligence, innovation in the market and the analysis of the
status of competitors, in order to easily adapt to environmental changes. Certainly
identifying the dimensions and components of organizational innovation in these
companies can be a guarantee for the fulfillment of the above cases. For this
purpose, in this research, for identifying the dimensions and components of
organizational innovation in active dairy cooperative companies with using a
qualitative method based on library studies and the predecessor of the research
and survey of experts, through the provision and distribution of a questionnaire
and performing a fuzzy Delphi test, 32 components Organizational innovation
was identified. After completing the phase of fuzzy Delphi, 23 components were
selected which earned a score above 7.71, and ranked in four dimensions of
product innovation, administrative innovation, process innovation, and marketing
innovation. Finally, the status of the components of the research variables was
verified aspect of being normal, using the Kolmogorov-Smirnov test.

Keywords: Organizational Innovation, Dairy Cooperatives, Fuzzy Delphi
Technique
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